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Dear Ms Gerber,

We hereby inform you that your registration request has been accepted by the Commission
services and that you have been appointed as the Tron's Users Delegated Manager (TUDM) for
this case on behalf of Gerber Steel GmbH.

As you may be aware Tron.tdi includes 3 functionalities: Web Consultation, Web Notification and
Web Submission. As TUDM you have automatically these 3 rights.

Your TUDM role is to manage the list of contact persons (and their access rights) for this case.
Any additional user will have access to Web Consultation and Web Submission. You may grant
Web Notification access to each individual user if you wish.

There is for the moment no other contact than the TUDM having access to this case. For
business continuity purposes we strongly advise you to add at least one other contact with
access to the three functionalities.

Please note that there can be only one TUDM per party/case. The TUDM role can be transferred
to another contact person.

Click here for more information on the TUDM's responsibilities, on adding or deleting a contact
person and on transferring the TUDM's role to another contact person.

If you have any technical problems, please contact the Trade Service Desk on TRADE-SERVICE-
DESK@ec.europa.eu or telephone +32 2 297 97 97 during normal Brussels working hours.

Best regards,
The case team.

The European Commission
DG Trade
TDI Services

For instructions on how to get started with TRON and how to register in EU Login, please click here.

For instructions on how to register your mobile phone in EU Login, please click here.

For technical support you can contact the Trade Service Desk by email (TRADE-SERVICE-DESK®@ec.europa.eu) or
by phone (+32.2/297.97.97).
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